
CREATING PROFIT FOR A PURPOSE
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100% owned by the Eric Wright Charitable Trust

Eric Wright FM is a commercially focused business with a 
social purpose. We’re improving the economic prosperity in 
the places where we work. 

Eric Wright FM is part of the wider Eric Wright Group, which is 100% owned by the Eric Wright Charitable Trust.

We’re a North West based company, providing facilities management services, together with a range of building 
consultancy services, through an in-house team of FM professionals and RICS chartered building surveyors. 

Our mission is to maximise social value by empowering a team of experts to deliver safe, compliant and 
innovative services, at optimum cost. 

Sector Experience

• Healthcare

• Extra-Care

• Education

• Blue Light

• Corporate

Our Services

Facilities Management 

Lifecycle and Asset Management 

Cleaning Services

Building Consultancy 

Energy Management
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Part of Eric Wright Facilities Management

Building Surveyors:  Joe Readfern and Mark Trickett

“It’s an honour and a privilege to work for Eric 
Wright FM. I’ve worked for the company for almost 
15 years and our charitable ethos is one of the 
main reasons I stay.”
Reece Roberts - Operations Manager
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100% owned by the Eric Wright Charitable Trust

We’re proud to be making a difference 

At Eric Wright FM, our positive work culture comes from our unique 
ownership structure; one which provides job security for our employees and 
enables sustainable partnerships with our clients and suppliers. 

Eric Wright FM is part of the Eric Wright Group, which is 100% owned by the 
Eric Wright Charitable Trust - a decision made by Mr. Eric Wright in 2015. The 
decision was made in support of his vision to create a stable business, exempt 
from the threat of acquisition and thus creating a legacy of his commitment 
to sustained employment for his staff. 

Each year the Group donates a large proportion of its profits (£1.8M in 2019) 
to the Trust, in aid of charitable activities - addressing social inequalities in the 
North West of England, where the business is based.  Since 2015, the Group 
has donated over £9M to the Eric Wright Charitable Trust.

In addition to the monetary donations made year-on-year, each company 
within the Group employs ethical and inclusive working practices.  Each 
company is focused on improving unemployment rates, supporting local 
business and encouraging employee engagement through paid volunteering 
days, match-funding schemes and organised community events.

Within this booklet, we’ll explore the various charitable initiatives of the Trust 
and how we engage our staff to further drive positive social value.

George Lilley 
Managing Director

George Lilley 
Managing Director
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Part of Eric Wright Facilities Management

“The initial objective set in February 1979 was obvious; 
the newly formed company had to survive and in doing so, 
continue to provide employment for the 200 employees 
who supported me in the company purchase.

After a period of some five years - with the company 
reasonably secure - I had then to clarify in my own mind the 
long term aims and objectives for the company; who would 
ultimately own it, who would benefit from its success and 
how long-term security for both company and employees 
would be achieved.

In order to achieve this objective, I knew the company must 
be profitable, ethical and far-sighted. Furthermore, it must 
be owned by a shareholder structure which gave maximum 
stability and an equitable treatment of profit. This led me to 
conclude that establishing a charitable shareholder status 
would best meet these objectives.”

In the words of our Chairman, Mr Eric Wright:
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100% owned by the Eric Wright Charitable Trust

The Trust provides funding for disadvantaged 
children to attend the Water Park, it supports local 
charities and helps young people achieve vocational 
qualifications. The work that we do matters.
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Part of Eric Wright Facilities Management

The Eric Wright Charitable Trust works with a broad range of 
charitable and voluntary organisations in the North West and 
other areas in which the Group operates. 

The Trust has established seven charitable sectors in which to 
focus support and funding, as outlined (right).

Grant funding

The Trust offers a range of grants which are aimed at assisting 
and supporting the development of charitable organisations:

• Major grants (£10,000 - £25,000)

• Community grants (£5,000 - £10,000)

• Minor grants (£500 - £4,999)

These grants help charitable organisations continue providing 
support for those most in need within our local communities. 

Engaging the workforce in charitable initiatives

The Eric Wright Charitable Trust encourages employees from 
across the Eric Wright Group to run their own charitable 
initiatives. We offer paid volunteering days and match funding 
from the Trust (up to the value of £2,000pa).

The Eric Wright Charitable Trust

Young Person’s Wellbeing

Elderly Services

Education and Training

Health

Carers’ Support

Mental Health

Child/Family
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100% owned by the Eric Wright Charitable Trust

Water Park Lakeland Adventure Centre

Based in Coniston (The Lake District) and owned by the Eric Wright Charitable Trust, the Water Park focuses on 
young people and groups with additional needs.  The Water Park offers courses aimed at enhancing all aspects 
of study, from key elements of the national curriculum to personal/social education and recreation. 

The Trust’s philosophy is that these experiences can have a significant impact on the personal development of 
young people and should be available to all. In addition to running the Centre, the Trust also provides funding 
support for groups where needed.

55,000 CHILDREN HAVE ATTENDED WATER 
PARK, SINCE ITS ESTABLISHMENT  

350

£2.5M

Residential and day courses 
offer its visitors a wide range of 
activities, including: 

• Mountain days

• Canoeing

• Sailing

• Windsurfing

• Climbing

• Orienteering

• Raft building

• Abseiling 

4,653 CHILDREN AND YOUNG PEOPLE 
ATTENDED THE WATER PARK IN 2019 

FR
OM SCHOOLS AND COMMUNITY GROUPS 

ACROSS THE COUNTRY

IN TOTAL, HAS BEEN GIFTED IN 
FUNDING AND FINANCIAL SUPPORT
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Part of Eric Wright Facilities Management

Our mission is to help people achieve more than they think is 
possible.  We do this by developing confidence, raising self 
esteem and increasing an awareness of self, others and the 
environment, through positive learning experiences in new, 
challenging and supportive environments.
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100% owned by the Eric Wright Charitable Trust

The Eric Wright Learning Foundation 

The Eric Wright Learning Foundation supports and delivers the ‘employment and skills’ element of the Eric 
Wright Charitable Trust’s strategic objectives, enabling young learners to access a wide range of vocational 
programmes. 

The Eric Wright Learning Foundation provides support for children and adults, inspiring them to be the best they 
can be. The Foundation works hard to raise awareness of the built environment sector, providing a favourable 
representation of the opportunities available within. 

“Since 2005, we have helped 
over 2,500 young people from 
Lancashire (aged 14-16) achieve 
vocational qualifications”

The Eric Wright Learning Foundation supports children 
and young people through:

• Delivering a wide and varied range of career events

• Supporting individuals to obtain vocational qualifications

• Sponsoring a real-work environment at Preston’s College

• Funding bursaries for disadvantaged individuals 

• Providing work experience opportunities

• Supporting apprenticeships

• Offering full-time employment to learners

1,230
£26K
£37.8K

LEARNERS ATTENDED IN 2019

SUPPORTED 57 BURSARIES

ENGAGED IN CAREERS EVENTS
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Part of Eric Wright Facilities Management

“The vocational course at EWLF not only gave me a 
sense of direction, but helped me discover my own 
abilities and improve them through hands-on learning. My 
job has changed my life.”
Jack - Student, Eric Wright Learning Foundation
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100% owned by the Eric Wright Charitable Trust

Engaging the workforce to drive positive social value

Over recent years, our biggest challenge has been 
improving internal communications and driving 
employee engagement.  Like many other FM service 
providers, our workforce is geographically dispersed 
and made up of office staff, remote and frontline 
workers.

Early in 2020, we decided to visit all our staff face to 
face, through 10x full-day employee roadshows. The 
aim of these sessions were to:

1. Educate employees about Eric Wright’s heritage; 

2. help them understand their role in creating profit 
for a purpose; and

3. how we can facilitate two-way communication, 
which is inclusive of remote and diverse teams.

We needed to find out how we could support the 
workforce to participate and drive positive social value, 
working together as one team. 

From the employee roadshows, we learned that 
our communication methods were not effective in 
supporting our goals and that an investment in digital 
business tools was required. 

In July 2020, Eric Wright FM invested in an employee 

app called Blink, which would enable multi-way 
communication through any device. 

Today, over 95% of employees have joined Blink - a 
platform which enables effective communication 
across the board - for cleaners, engineers, facilities 
managers, back-office staff and senior management. 

To complement the app’s functionality, Eric Wright 
FM’s digital data team created a brand new suite of 
mobile-ready content and digital forms which would 
enable further participation from frontline and remote 
workers.  All employees can now:

• Book a volunteering day

• Volunteer to become a career’s ambassador

• Volunteer to become a mental health ambassador

• Create a community event

• Apply for match funding 

• Recognise colleagues for work in the community

We have also published further educational resource 
i.e. our ‘Creating Profit for a Purpose’ employee video 
and ‘how to get involved’ guidance for the company’s 
social value initiatives. 
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Part of Eric Wright Facilities Management

We operate a 24/7/365 technical helpdesk
We provide all our customers with access to a 24/7/365 technical helpdesk, 
providing peace of mind to our client throughout a project, that we’re only one 
phone call away.  Our helpdesk team will be there for you around the clock, to 
handle anything from emergencies to general queries. 

“I feel proud to be part of a company that supports charities that are 
personal and local to its employees. I didn’t realise how supportive the 
company was until I took part in an event myself. Employees from all 
over the Group are eager to participate. We’re all in it together.”
Sharon Wright - Cleaning Operative
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100% owned by the Eric Wright Charitable Trust

Lucy’s Story

Lucy MacNeill is a business analyst, working within 
the digital data team at Eric Wright FM.  Lucy has 
worked for the company for over seven years and is 
well-known across the business, for her dedication in 
supporting residents and community organisations 
within her local area. 

Lucy spends the majority of her free time supporting 
the Westview Community Association, based in 
Fleetwood, Lancashire.  Westview Community 
Association was established in 1998 and offers a wide 
range of facilities, accessible to its local community 
(Fleetwood and Wyre).  Lucy is heavily invested in 
her work here and is responsible for leading and 
implementing initiatives for educational, social, health 
and personal development. 

With Lucy’s guidance, the association has been able to 
build local partnerships, which support their offering to 
the community. Lucy has also been involved in various 
bids for funding which have made a huge difference to 
the quality of services on offer.  

Through a number of successful bids, the association 
has been able to further improve its facilities by 
purchasing a suite of computers, providing its 
members with a means of development; whether it’s 
job hunting or completing homework.  

Lucy has also supported the association to deliver 
Duke of Edinburgh events, helping youths to gain new 
skills, help others and explore new territories. 

Lucy and the wider committee, work 
tirelessly to improve self-esteem and 
personal development amongst its 
members; to improve aspirations within the 
community and to increase prospects and 
employment opportunities.

Pictured:
Lucy MacNeill
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Part of Eric Wright Facilities Management
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100% owned by the Eric Wright Charitable Trust



17

Part of Eric Wright Facilities Management

“Our goal is to educate and develop the local community, without taking any 
credit for their success. We are here to provide the fundamentals for them 
to put a concept into practice, something which is incredibly rewarding for 
myself and the other committee members.”
Lucy MacNeill

Recently, Lucy secured a £5,000 grant donation 
from The Eric Wright Charitable Trust. An 
amazing sum of money, used to support 
the running costs of Westview Community 
Association.

The Eric Wright Charitable Trust made a donation 
of £5,000 to Westview Community Association, in 
recognition that the work Lucy does falls seamlessly 
within the Trust’s remit - supporting underprivileged 
children and young people in the local community.  

On average, Lucy spends 200+ hours per month 
helping people.  She initiates and manages many 
activities, from stocking foodbanks and managing 
the logistics, to supporting those in emergency 
accommodation and collecting simple gifts for 
Christmas - for those with no one in their lives, or those 
with no money to buy anything for their children. 

Lucy has even managed to engage with local youths, 
who now volunteer in the foodbank, instead of 
hanging around the street corners.

Despite the challenges of the pandemic, it has brought 
some benefits, in the fact Lucy now works from home 
which has saved her 15 hours a week of travel. 

Lucy has used this additional time throughout the 
pandemic to provide even more support within 
the community. Lucy has worked closely with local 
authorities, to provide extra support for local residents 
and has recently secured substantial funding for food 
support in the Wyre area. 

It’s fitting indeed, that she received the ‘High Sheriff of 
Lancashire’ award in October 2020 - which recognises 
her commitment and support.

We’re extremely proud of Lucy, she’s an inspiration. 
Not only that but she encourages us to do more and is 
the first contribute at charitable events. 
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100% owned by the Eric Wright Charitable Trust

Would you like to find out more?
Email:  enquiries@ericwright.co.uk
Office:  01772 698822
Visit our website:  www.ericwright.co.uk

Follow us on social media:
EricWrightGroup
@EricWrightGroup
EricWrightGroup
EricWrightGroup

https://www.facebook.com/EricWrightGroup/
https://twitter.com/EricWrightGroup?ref_src=twsrc%5Egoogle%7Ctwcamp%5Eserp%7Ctwgr%5Eauthor
https://www.linkedin.com/company/eric-wright-group/
https://www.youtube.com/user/ericwrightgroup

