
Helping Hands Project 
Volunteering 

Client: Cheshire East Council 

Location: ?? 

Date: June 2020 

Overview  

ENGIE on the Cheshire East Partnership have 
committed to every member of the team 
volunteering 7.5 hours each contract year.   To 
ensure all volunteering is focussed and targeted, 
projects are identified which align to the Strategic 
Outcomes of Cheshire East Council.   

 

 

 

 

 

 

 

 

 

 

 

 

The Covid19 pandemic proved a very challenging time 
for us all but more so for those most vulnerable in 
Cheshire East.  As a business ENGIE are signatory 
partners of the Care Leavers Covenant, pledging to 
offer a diverse range of support to those who have 
experienced care.   

 

 

 

 

 

 

 

 

Supporting with work experience and developing 
employability skills proved difficult to deliver during the 
lock down period but we were keen to identify other 
means of support.  When a number of the Painting and 
Decorating team were ‘furloughed’ during the CV19 
pandemic we identified we had capacity to deliver a 
number of ‘Helping Hands’ projects for painting Care 
Leavers in the Cheshire East Area.  

The Social Value Team made contact with the Care 
Leavers Team to offer this support and asked for 
referrals from young people who had recently moved 
into their own accommodation who would benefit from 
their properties being decorated. 

We were introduced to Courtney and Kallum, young 
care leavers who had just moved into a new property 
with their 6 month old son.  Expecting their second 
baby in a few months they were desperate for help to 
prepare a bedroom in time for their new arrival. 

When visiting the property to undertake the necessary 
risk assessments it was very quickly evident that this 
young couple were struggling in their preparations.  
The room for the children was being used for storage, 
was in desperate need of painting and they had no soft 
furnishings, furniture or carpet other than cribs for both 
children.  We knew we had to do more than just paint 
the room for our support to really help the family. 

Outcomes: 

We worked with our supply chain and Crown Flooring 
Ltd generously donated their time to fit a carpet in the 
bedroom.   
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‘Crown Flooring were delighted to assist 
ENGIE with this worthwhile project to make 
sure Courtney and Kallum had a bedroom 
ready for their children.  Flooring was 
absolutely essential for the bedroom to 
provide a space that was usable, warm and 
safe’ 

Ian Campbell  
Crown Flooring Ltd 
 

Social Value Officer, Tamara Barker, was so touched 
by the gratitude of Courtney and Kallum for the 
painting she approached the Partnership Director at 
ENGIE who agreed to provide additional funding for 
the project.  Despite frustrating availability and delivery 
challenges due to CV19 ENGIE sourced a range of 
soft furnishings to ensure the bedroom space was 
perfect.  These included: 

• Wardrobe 

• Changing Unit 

• Changing Mat 

• Curtain pole and black out curtains 

• Rug 

• Light Fitting 
 

Volunteers from ENGIE dedicated a total of 14 Hours 
to paint the bedroom and returned to put to put up the 
curtain pole and blinds and furniture afterwards.  All the 
volunteers shared a sense of pride in the support that 
had been made available to this family which from 
initially painting to delivering a complete room 
makeover. 

 

‘This has been a very rewarding project which 
has only been possible by the enthusiasm and 
support of the wider team and supply chain.  I 
feel privileged to have been involved and 
know that our volunteering has made a very 
real difference to this young family in a time 
when they desperately needed our help’ 

Tamara Barker 
Social Value Officer 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

‘We cannot thank ENGIE enough for their 
support— I haven't had the best start in life 
and I’m just so grateful there’s people like 
yourselves because you’ve done so much in a 
short space of time. My son’s room was our 
biggest worry, ENGIE taking the stress away 
of decorating the bedroom has been just 
amazing. We are thrilled with the room which 
is just perfect for our son and is all ready for 
the arrival of our new baby’  

Courtney 
Care Leaver 
 
Volunteers quickly moved on to support another care 
leaver, Identified as part of this initiative. Thomas Who 
has Mobius Syndrome and Autism, was in need of his 
whole flat painting as he was unable to complete the 
works himself. ENGIE volunteers spent two days 
painting Thomas’s property including his Kitchen, 
Living Room, Bathroom and Hallway. Thomas and his 
support worker were extremely pleased with the works 
and how much fresher his home looked. 
 


